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INTRODUCTION

As Sagemcom’s innovative and patented IP fax
server solution, XMediusFAX™ supports the
robust and standardized T.38 Fax over IP (FolP)
protocol. Offered in four application optimized
editions, namely, sp for Service Provider, ee
for Enterprise, x for Express, and axp for use
within the Cisco Integrated Service Router
(ISR), XMediusFAX software solutions efficiently
address the accelerating global TDM to IP
migration trend, deliver enhanced productivity,
streamline operations and provide low total cost
of ownership (TCO).

FAXING REMAINS VITAL ...

More than 100 billion fax pages are transmit-
ted annually worldwide.” An organization may
fax hundreds or thousands of invoices, pur-
chase orders, and other confidential and legal
documents. Therefore, faxing is not about to
disappear. In fact, it is here to stay, playing a
strategic and mission-critical role within new IP
network implementations.

... YET TRADITIONAL FAXING IS EXPENSIVE
AND INEFFICIENT

Maintaining numerous single-purpose fax
machines and paying for analog phone lines is
expensive and inefficient. So are the costs for long
distance, electricity, toners, paper, and labor -
walking to and from the fax machine.

Traditional faxes are insecure paper documents
languishing outside the corporate Enterprise
Content Management (ECM) or electronic
document management system.
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A CENTRALIZED FAX SOLUTION FOR
BUSINESS-CRITICAL PROCESSES

XMediusFAX™ leverages your IP network and
IP telephony initiatives by routing faxes to
email inboxes, allowing users to fax directly
from their desktops. All faxes are securely stored
on the XMediusFAX server, enabling workflow,
collaboration, and archiving processes.

A PERFECT FIT FOR ECM AND DOCUMENT
MANAGEMENT

With XMediusFAX's robust processing and
storage capabilities and open standards support,
it is a perfect fit for your ECM and document-
management strategies. Since XMediusFAX
captures metadata of every transmission, faxes
can be automatically routed to billing systems,
workflow applications, inserted into databases,
and sent to destinations such as Microsoft’s
SharePoint Server.

MULTIPLE DESKTOP TOOLS TO BRING FAX
ONLINE

XMediusFAX enables employees to easily and
securely transmit orders, records, reports and
confidential documents directly from popular
Microsoft Office products, ERP and CRM
applications, email clients such as Microsoft
Outlook and Lotus Notes, and Web browsers.

COMPLIANCE RELIANCE

XMediusFAX is invaluable in organizations bound
by regulations such as the Payment Card Industry
(PCI) data security standard, HIPAA (healthcare),
Sarbanes-Oxley (finance), DITSCAP (government),
and ACUTA and FERPA (education). All your faxes
are tracked, managed and archived, facilitating
compliance.

INDUSTRY-WIDE MFP SUPPORT

XMediusFAX integrates with any T.37- and
SMTP-supported multifunction printers (MFPs)
and digital copiers. All documents faxed to or
from the MFP are processed, tracked, and stored
by XMediusFAX, in compliance with document
retention policies.

POWERFUL FAX PROCESSING

The award-winning XMediusFAX’s built-in OCR,
XML, XSLT, Python script support and advanced
printer-driver capabilities seamlessly integrate
fax into your ECM and document-management
mechanisms - streamlining business processes
by delivering faxes exactly when and where you
need them.

“Given the breadth of our 21-state
coverage, government processing
standards, HIPAA regulations, and
stringent security guidelines . . . we
selected Sagemcom’s XMediusFAX for its
industry-class, fault tolerant technology
and high scalability.”

- Rick Green, Vice President and CIO, TriWest
Healthcare Alliance

TECHNOLOGY PARTNERS
XMediusFAX: Powered by the most advanced
FolP integration for these VolP platforms:
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Bridging ECM and Unified Communications

XMEDIUSFAX & ENTERPRISE CONTENT

Since its inception as the pioneer of Fax over IP
(FoIP) in 2002, industry-leading XMediusFAX has
delivered real-time faxes to the desktop by leverag-
ing the T.38 capabilities of VolP networks. By trans-
mitting fax over IP networks, this software-only
technology enhances productivity and integrates fax
into standard electronic business processes, while
eliminating the inefficiencies and costs of tradi-
tional fax. XMediusFAX is a perfect fit for corporate
ECM and document-management strategies. Here
are some of the reasons:

CAPTURE

« XMediusFAX automatically captures digital
information from all incoming faxes, which both
leverages your VolP infrastructure and enhances
staff productivity since you don’t need to manually
process paper faxes.

+ Built-in XML support, OCR and other tools allow
for further data and metadata capture.

MANAGE

« All faxes processed in high-quality TIFF or PDF
formats, enabling easy access, management and
manipulation.

« Faxes can be sent to any directory with all their
details (e.g., time, number of pages, etc.) included
in an XML metadata file.

« XSLT support allows customers to transform the
XML output for custom business purposes.

STORE & PRESERVE

« Highly scalable open-standard SQL fax database
(MySQL) that can store and archive up to 16 mil-
lion faxes.

+ XMediusFAX creates an audit trail of all faxes sent
and received, to facilitate regulatory compliance
and guarantee integrity of fax-based communica-
tions.
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DELIVER

« No. 1 FolP engine on the market for ensuring
secure, real-time fax processing and delivery to
multiple destinations such as inboxes, printers,
folders, downstream business systems, and ECM
or document archiving platforms.

« Cost-effective fax delivery because XMediusFAX
doesn’t need boards, phone lines or third-party
hardware: it leverages your VolP infrastructure.

CUSTOMERS IN DIVERSE SECTORS

« American National Red Cross

« Arnall Golden Gregory LLP

« Boeing

- Canadian Red Cross

- Canadian Senate

- Colorado State University

- Cornell University

« Duke Clinical Research Institute

- Express Capital Lending

- Fresno Heart Hospital

- Great Southwest Mortgage

« Harvard Faculty Club

« New York University

« Oxford University Press

« Prime One Mortgage Corporation

« Public Safety Emergency Preparedness Canada
(PSEPC)

« Robert Half International

- Stewart Title

- Taylor, Bean & Whitaker

- TriWest Healthcare Alliance

CUSTOMER TESTIMONIAL

“Our XMediusFAX implementation allowed us to
eliminate phone lines, reduce paper consumption,
increase our fax productivity by 20%, and reduce
the cost of multiple servers by at least $10,000. It
is an excellent product with powerful customization
features. We give it 5 stars.”

- Sandy Kronenberg,
Chairman & President, Netarx

Fax solutions for ECM and UC

For more information :

Do not overlook FAX as a strategic component
in your UC & converged IP solution.

XMEDIUSFAX SOFTWARE PORTFOLIO
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AMERICAS AND OCEANIA : Toll-free U.S./Canada: 1-888-766-1668 or Tel.: +1 514-787-2100 - Fax: +1 514-787-2111
EMEA AND ASIA : Tel.: +33 (0)1 57 61 10 00 - Fax: +33 (0)1 57 61 10 01
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XMediusFAX SP
For service providers and large

enterprises

XMediusFAX Enterprise
For organizations of all sizes

XMediusFAX Express
For lighter fax usage

XMediusFAX AXP

For organizations deploying the
Cisco AXP platform on ISR
networking infrastructires
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